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Abstract: Industry partners such as energy providers (in electric Power Systems for example) are critical in the 

successful implementation of the University’s internship program and attainment of objectives. Thus, it is 

important that the University adhere to the criteria and requirements outlined by the Commission on Higher 

Education for selection of reputable host training establishments. This study aims to provide additional guidelines 

for the Business Administration program in considering prospective industry partners for internship by 

incorporating the students’ assessment of industry partners. Using independent samples t-test, the researcher 

found that the profile of the industry partner has no significant effect on the level of implementation, the students’ 

feedback, attainment of objectives and the seriousness of problems encountered during internship. Through 

independent samples t-test and One-Way ANOVA, it was found that the students’ profile also has no effect on 

the perceived seriousness of problems encountered during the training. However, using Pearson correlation 

coefficient analysis, it was found that the level of implementation of the internship program within the industry 

partner has a relationship with the students’ feedback, level of attainment of internship objectives, and the 

seriousness of problems encountered. The level of implementation positively impacts the level of attainment of 

objectives and the seriousness of problems encountered. While the relationship with feedback was generally 

positive, it was found that the level of implementation negatively impacts the students’ feedback of industry 

partners in terms of decision making and empowerment. 
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1 Introduction 
An industry is a group of businesses engaged in the 

production of closely related goods or services within 

an economy such as electric providers and other 

business establishments [1].  There are various ways 

in which academic institutions engage with industry 

partners. This includes training, teaching, research, 

exchange of knowledge and technology transfers. 

Our study is very important in  Electric Power 

Systems, Electric Energy, Electric Vehicles Industry 

etc. In Philippines, the stagnant situation of academe-

industry partnership [1] is marked by the limited 

practice of collaboration most commonly in the areas 

of on-the-job trainings, graduate placement, and 

curriculum design. These partnerships are mostly 

initiated by the faculty members and officials of the 

universities who have established personal contacts 

with key people working for industry partners[2]. 

The ubiquity of collaboration between universities 

and industry partners in the area of internship is 

attributed to the policy of the Commission on Higher 

Education (CHED) requiring higher education 

institutions (HEIs) to establish strong academic 

linkages with business and industry to provide 

students with competitive skills and attitudes for 

employment. HEIs are required to partner with a 

“reputable” host training establishment (HTE) – duly 

accredited government agencies and commercial 

establishments registered with the Securities and 

Exchange Commission (SEC) and the Department of 

Trade and Industry (DTI) with a well-established 

training system [3,4]. The partnership between the 

academic institution and industry partner is 

formalized through a memorandum of agreement 

executed by both parties specifying the detailed role 

and responsibilities of concerned parties, safety of 

student interns, training plan, learning objectives and 

method of evaluation. This collaboration is geared 

towards producing positive results eventually leading 

to attainment of the internship program objectives 

outlined by CHED [4–8], [16,17]. Our study is very 

important in  Electric Power Systems and can find 

numerous applications in Electric Energy, Electric 

Vehicles Industry, Electric Economy etc. 

Both the academe and industry benefit from these 

partnerships. Mutual benefits provided to 

collaborating universities and industry partners 

supports the assertion that both are engaged in a win-
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win kind of a relationship [9–11]. Collaboration with 

industry is critical for academia to create scientific 

knowledge and obtain industrial data. In turn, 

collaboration with universities is crucial for 

organizations in joint, scientific-based research 

projects in order to develop solutions for production-

sourced problems. Valuable academe-industry 

partnerships are those that produce and share new 

knowledge that drives innovation within both the 

academe and the industry inducing benefits that will 

be useful for the society.  

The Business Administration program of Pangasinan 

State University Lingayen Campus is partnered with 

government institutions and private establishments in 

providing the students a curriculum-based work 

integrated learning [12,13]. Business administration 

students are required to render 400 hours of 

internship. The students who underwent on-the-job 

training for SY 2019-2020 were posted across 

seventeen (17) organizations – thirteen (13) 

government agencies and four (4) commercial 

establishments – located in Pangasinan and Baguio. 

The industry partners are actively involved in 

evaluating student performance during training. The 

supervisor’s student performance evaluation 

constitutes a portion of the intern’s grade. Likewise, 

the students evaluate the industry partners and their 

overall internship experience upon the completion of 

their training.  

The researcher aims to build on the criteria and 

minimum requirements outlined by CHED in 

selecting a reputable HTE to create a more robust 

assessment of industry partners by way of 

incorporating the students’ perspective of the training 

experience received from HTE. This study focuses on 

the students’ perceived level of implementation of 

internship program within their assigned industry 

partners, ability of their assigned industry partner as 

a credible training support provider in areas of 

collaboration and teamwork, communication, 

dealing with people, decision making and 

empowerment, and work ethics, and seriousness of 

encountered problems in considering an assessment 

and evaluation of the industry partners from the 

student-intern’s perspective [14].  

 

1.1 Statement of the Problem 
The study aims to assess the Business Administration 

program’s industry partners in terms of the student-

intern’s perspective. It endeavours to explore what 

essential characteristics of the industry partners are 

driving the student-intern’s assessment and 

evaluation. Specifically, the research aims to (1) test 

the difference in level of implementation of the 

internship program within PSU and the industry 

partner; (2) test the difference in the level of 

implementation among industry partners along the 

industry partners’ characteristics; (3) test the 

difference in the students’ feedback on industry 

partners grouped according to their profile; (4) test 

the difference in the level of attainment of objectives 

among various groups of industry partners; (5) test 

the difference in the seriousness of problems 

encountered by interns when industry partners are 

grouped based on their profile; and (6) determine the 

relationship between the level of implementation of 

internship program, students’ feedback on industry 

partner, attainment of internship objectives, and 

seriousness of problems encountered. 

 

1.2 Significance of the Study 
This study builds on the initial research conducted by 

the author describing the implementation of the 

internship program within PSU and the industry 

partner, the students’ feedback on industry partners, 

level of attainment of internship programs and the 

seriousness of encountered problems during 

internship. This research offers a deeper 

understanding for the program in evaluating its 

industry partners adding another dimension to 

regulatory requirements. In addition to enhancement 

of learning from internship program, this provides the 

department a template for sound decision-making in 

deployment of the student-interns, improvement of 

continuing partnership, and selection for choosing 

new HTEs for expanding linkages. The researcher 

also aims to be a catalyst in providing important 

insights to the University on the status of its 

internship program. This also adds to the growing 

body of knowledge investigating the importance of 

academe-industry partnerships. 

 

2 Research Methodology 
This study is an extension of the author’s research 

focusing on the Business Administration program’s 

student interns [15]. This furthers the study 

objectives through the use of a quantitative-

correlational approach using the data from the 

author’s aforementioned work. Appropriate 

statistical techniques were used on the results from 

the survey questionnaire in attempting to differentiate 

the implementation of internship program between 

the university and industry partner; the effect of 

industry profile variables on the perceived 

effectiveness of implementation of internship 

programs, the intern’s feedback on the training 

support provided, and the seriousness of problems 

encountered; and investigate the relationship of the 

industry partner’s level of implementation of 
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internship program on the students’ feedback, 

attainment of internship objectives and seriousness of 

problems encountered during internship. 

 

2.1 Sources of Data and Processing 
The data used in this study was obtained from the 

author’s concurrent research. The said research 

collected primary data from the survey questionnaire 

accomplished by conveniently sampled Business 

Administration interns for SY 2019-2020. The data 

was extracted to a Microsoft Excel file (.xlsx) and 

imported into IBM SPSS for statistical analysis. The 

output of the analysis was extracted to an Excel file 

and prepared for presentation of results. 

 

2.2 Statistical Treatment Used 
Statistical analysis was conducted on IBM SPSS. 

Independent Samples t-test was used to determine the 

difference between PSU and industry partners in 

terms of level of implementation. It was also 

employed to test the difference between students’ 

feedback, attainment of objectives, and seriousness 

of problems encountered during internship. A 

combination of independent samples t-test and One-

Way Analysis of Variance was used to test the 

difference between seriousness of problems 

encountered by interns when grouped according to 

the industry partner’s profile. 

Pearson correlation analysis was conducted to test the 

relationship between the level of implementation, the 

students’ feedback on industry partners, level of 

attainment of internship objectives, and the 

seriousness of problems encountered. A correlation 

matrix was created to present the results of the 

analysis conducted. 

 

3 Results and Discussion 
The results of the independent samples t-test 

conducted to investigate the difference between the 

level of implementation of the internship program 

between PSU and its industry partner are presented in 

Table 1. PSU incurred a slightly higher mean rating 

of 3.67 compared to the industry partner which 

incurred a mean rating of 3.65. The test incurred a p-

value of greater than 0.05 which leads to the 

acceptance of the null hypothesis that there is no 

significant difference between the level of 

implementation of internship objectives between 

PSU and industry partners.  

 

Table 1. Difference between PSU and Industry Partner in terms of Level of Implementation 

Level of 

Implementation 
N Mean SD t p 

Cohen's 

d 
Decision Interpretation 

PSU 112 3.67 0.44 0.28 0.78 0.04 Accepted Not Significant 

Industry Partner 112 3.65 0.47           

 

Table 2 presents the results of the analysis conducted 

whether or not there is a difference between level of 

implementation of internship program among 

industry partners when grouped according to their 

profile variables. The results yielded p-values of 

greater than 0.05 across all industry partner profile 

variables of type, years of operation and location 

relative to student-trainee’s place of residence. Thus, 

the null hypothesis that there is no significant 

difference in the mean ratings for level of 

implementation among industry partners when 

grouped according to profile variables is accepted. 

The level of implementation is the same whether it is 

a business/commercial establishment or a 

government institution. The same goes for the level 

of implementation in newer industry partners and 

older industry partners. Distance does not make any 

difference on the level of implementation of 

internship program. 

 

Table 2. Difference on Level of Implementation When Grouped According to Industry Partner Profile 

Variables 

 

Industry Partner Profile N Mean SD t p 
Cohen's 

d 
Decision Interpretation 

Type                 

 

Business/Commercial 

Establishment 
30 3.64 0.59 -0.19 0.85 -0.04 Accepted Not Significant 

  Government Institution 82 3.66 0.41           

Years of Operation                 
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 Below Mean 71 3.61 0.44 -1.37 0.17 -0.26 Accepted Not Significant 

  Above Mean 41 3.73 0.50           

Location of Industry Partner Relative to Student Trainee's Address     

 Within 34 3.60 0.44 -0.85 0.40 -0.16 Accepted Not Significant 

  Outside 78 3.68 0.47           

 

Table 3 presents the results of the analysis conducted 

whether or not there is a difference between industry 

partners in terms of the students’ feedback on 

collaboration and teamwork. An independent 

samples t-test was done across all profile variables to 

test the hypothesis. 

 

Table 3. Difference on Interns’ Feedback on Industry Partner in terms of Collaboration and Teamwork When 

Grouped According to Industry Partner Profile Variables 

Industry Partner Profile N Mean SD t p 
Cohen's 

d 
Decision Interpretation 

Type                 

  

Business/Commercial 

Establishment 
30 3.77 1.25 -0.72 0.47 -0.14 Accepted Not Significant 

  Government Institution 82 3.95 1.22           

Years of Operation                 

  Below Mean 71 3.76 1.25 -1.65 0.10 -0.31 Accepted Not Significant 

  Above Mean 41 4.15 1.15           

Location of Industry Partner Relative to Student Trainee's Address     

  Within 34 3.74 1.28 -0.92 0.36 -0.18 Accepted Not Significant 

  Outside 78 3.97 1.20           

 

The results yielded p-values of greater than 0.05 

across all industry partner profile variables of type, 

years of operation and location relative to student-

trainee’s place of residence. Thus, the null hypothesis 

that there is no significant difference in the mean 

ratings for students’ feedback on industry partner 

with regards to collaboration and teamwork is 

accepted. The feedback on collaboration and 

teamwork is the same whether it is a 

business/commercial establishment or a government 

institution. The same goes for the feedback among 

newer industry partners and older industry partners. 

Distance does not make any difference on the 

feedback regarding collaboration and teamwork 

within industry partners. 

 

Table 4. Difference on Interns’ Feedback on Industry Partner in terms of Communication When Grouped 

According to Industry Partner Profile Variables 

Industry Partner Profile N Mean SD t p 
Cohen's 

d 
Decision Interpretation 

Type                 

 

Business/Commercial 

Establishment 
30 3.66 1.32 -0.31 0.76 -0.06 Accepted Not Significant 

  Government Institution 82 3.74 1.24           

Years of Operation                 

 Below Mean 71 3.65 1.25 -0.75 0.46 -0.14 Accepted Not Significant 

  Above Mean 41 3.84 1.27           

Location of Industry Partner Relative to Student Trainee's Address     

 Within 34 3.74 1.25 0.09 0.93 0.02 Accepted Not Significant 

  Outside 78 3.71 1.26           
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The results of the analysis to determine whether there 

is a difference on interns’ feedback on industry 

partner in terms of communication when grouped 

according to industry partner profile variables is 

presented in Table 4. Based on the results of the 

analysis, the p-value for the difference between 

business/commercial establishment and government 

institution was 0.76. This means that the null 

hypothesis that there is no significant difference 

between feedback of students in terms of 

communication when industry partners are grouped 

according to type is accepted. When grouped 

according to years of operation, those that have 

operated for more than the average registered a 

numerically higher mean than newer industry 

partners with 3.84 compared to 3.65 for the latter. 

The p-value was computed to be at 0.46. This means 

that the null hypothesis is accepted as there is no 

statistically significant difference between mean 

ratings provided by students with regards to their 

feedback on industry partners’ attitude towards 

communications. The industry partner located in the 

same city/municipality as the student’s address 

registered a slightly higher mean rating for feedback 

on industry partners’ attitude towards 

communication with 3.74 compared to those located 

outside the students’ city/municipality of residence 

with 3.71. The p-value computed was found to be at 

0.93 which means that the difference is not 

statistically significant. 

 

Table 5 presents the results of the analysis conducted 

whether or not there is a difference between industry 

partners in terms of the students’ feedback on their 

attitude on people management. An independent 

samples t-test was done across all profile variables to 

test the hypothesis. Based on the results of the 

analysis, the p-value for the difference between 

business/commercial establishment and government 

institution was 0.98. This means that the null 

hypothesis that there is no significant difference 

between feedback of students with regards to people 

when industry partners are grouped according to type 

is accepted. When grouped according to years of 

operation, those that have operated for more than the 

average registered a numerically higher mean than 

newer industry partners with 3.98 compared to 3.93 

for the latter. The p-value was computed to be at 0.85. 

This means that the null hypothesis is accepted as 

there is no statistically significant difference between 

mean ratings provided by students with regards to 

their feedback on industry partners’ attitude towards 

people. The industry partner located in the same 

city/municipality as the student’s address registered a 

slightly higher mean rating for feedback on industry 

partners’ attitude towards communication with 3.96 

compared to those located outside the students’ 

city/municipality of residence with 3.94. The p-value 

computed was found to be at 0.92 which means that 

the difference is not statistically significant. 

 

Table 5. Difference on Interns’ Feedback on Industry Partner in terms of Regard for People When Grouped 

According to Industry Partner Profile Variables 

Industry Partner Profile N Mean SD t p 
Cohen's 

d 
Decision Interpretation 

Type                 

 

Business/Commercial 

Establishment 
30 3.94 1.26 -0.02 0.98 0.00 Accepted Not Significant 

  Government Institution 82 3.95 1.21           

Years of Operation                 

 Below Mean 71 3.93 1.23 -0.19 0.85 -0.04 Accepted Not Significant 

  Above Mean 41 3.98 1.23           

Location of Industry Partner Relative to Student Trainee's Address     

 Within 34 3.96 1.25 0.10 0.92 0.02 Accepted Not Significant 

  Outside 78 3.94 1.21           

 

Table 6 shows the results of the analysis conducted 

to determine whether or not difference on interns’ 

feedback on industry partner in terms of decision 

making and empowerment is statistically significant 

when grouped according to their profile variables. 

The analysis shows that there is no statistically 

significant difference between the mean ratings of 

business/commercial establishments (m=2.95) and 

government institutions (m=3.02) with p-value equal 

to 0.78. Also, despite industry partners operating for 

less than the average (m=3.07) slightly edging out the 
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older ones (m=2.87), it was found that the p-value 

was 0.37 greater than 0.05, the threshold for 

determining statistical significance. There is no 

statistical significance in terms of the difference 

between industry partners located within the 

city/municipality of residence of the student and 

industry partners located in another city/municipality 

despite the latter registering a mean of 3.05 slightly 

edging out the former with 2.88.  Therefore, the null 

hypothesis is accepted across three industry partner 

profile variables. 

 

Table 6. Difference on Interns’ Feedback on Industry Partner in terms of Decision Making and Empowerment 

When Grouped According to Industry Partner Profile Variables 

Industry Partner Profile N Mean SD t p 
Cohen's 

d 
Decision Interpretation 

Type                 

 

Business/Commercial 

Establishment 
30 2.95 1.20 -0.28 0.78 -0.05 Accepted Not Significant 

  Government Institution 82 3.02 1.12           

Years of Operation                 

 Below Mean 71 3.07 1.17 0.91 0.37 0.17 Accepted Not Significant 

  Above Mean 41 2.87 1.07           

Location of Industry Partner Relative to Student Trainee's Address     

 Within 34 2.88 1.15 -0.72 0.47 -0.14 Accepted Not Significant 

  Outside 78 3.05 1.13           

 

The results of the analysis to determine whether there 

is a difference on interns’ feedback on industry 

partner in terms of work ethics when grouped 

according to industry partner profile variables is 

presented in Table 7. The analysis shows that there is 

no statistically significant difference between the 

mean ratings of business/commercial establishments 

(m=3.64) and government institutions (m=3.92) with 

p-value equal to 0.31. Also, despite industry partners 

operating for more than the average (m=3.94) slightly 

edging out the newer ones (m=3.79), it was found 

that the p-value was 0.55 greater than 0.05, the 

threshold for determining statistical significance. 

There is no statistical significance in terms of the 

difference between industry partners located within 

the city/municipality of residence of the student and 

industry partners located in another city/municipality 

despite the latter registering a mean of 3.94 edging 

out the former with 3.62.  Therefore, the null 

hypothesis is accepted across three industry partner 

profile variables. 

 

Table 7. Difference on Interns’ Feedback on Industry Partner in terms of Work Ethics When Grouped 

According to Industry Partner Profile Variables 

Industry Partner Profile N Mean SD t p 
Cohen's 

d 
Decision Interpretation 

Type                 

 

Business/Commercial 

Establishment 
30 3.64 1.36 -1.02 0.31 -0.19 Accepted Not Significant 

  Government Institution 82 3.92 1.24           

Years of Operation                 

 Below Mean 71 3.79 1.29 -0.60 0.55 -0.11 Accepted Not Significant 

  Above Mean 41 3.94 1.26           

Location of Industry Partner Relative to Student Trainee's Address     

 Within 34 3.62 1.28 -1.24 0.22 -0.24 Accepted Not Significant 

  Outside 78 3.94 1.27           
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Table 8 presents the results of the independent 

samples t-test conducted to determine whether the 

difference in attainment of objectives of industry 

partners bear statistical significance when grouped 

according to industry partner profiles. When grouped 

according to type of establishment, government 

institutions registered a numerically higher mean 

rating of 4.54 compared to business/commercial 

establishments with 4.51. The p-value was found to 

be 0.76 which means that the difference is 

statistically insignificant. In terms of length of 

operation, those who have been around longer had a 

higher mean rating of 4.60 compared to newer 

industry partners with 4.49. However, the p-value is 

found to be 0.30 which means that the difference is 

statistically insignificant. Industry partners located 

outside the city/municipality of student-trainee’s 

residence registered a slightly higher level of 

attainment at 4.54 compared to industry partners 

within the city/municipality of student-trainee’s 

residence with 4.52. The p-value is computed to be 

0.85 which means that the difference is insignificant. 

Thus, the null hypothesis that there is no significant 

difference in attainment of objectives between 

industry partners when grouped according to their 

profile is accepted. 

 

The statistically insignificant results obtained from 

testing the difference between student interns’ 

feedback of the industry partners’ training support in 

the areas of collaboration and teamwork, 

communication, regards for people, decision making 

and empowerment, and work ethics contradicts the 

results of the study by An and Mauhay whose result 

supported the relationship of industry partners’ 

profile variables such as the kind of industry, type of 

business, number of employees, and length of 

operation. [11] On the other hand, the results of the 

study supported the lack of influence of industry 

partner’s location on the overall feedback of the 

student intern. [11] 

 

Table 8. Difference on Level of Attainment of Internship Program Objectives When Grouped According to 

Industry Partner Profile Variables 

Industry Partner Profile N Mean SD t p 
Cohen's 

d 
Decision Interpretation 

Type                 

 

Business/Commercial 

Establishment 
30 4.51 0.55 -0.31 0.76 -0.06 Accepted Not Significant 

  Government Institution 82 4.54 0.51           

Years of Operation                 

 Below Mean 71 4.49 0.54 0.52 0.30 -0.20 Accepted Not Significant 

  Above Mean 41 4.60 0.48           

Location of Industry Partner Relative to Student Trainee's Address     

 Within 34 4.52 0.59 -0.19 0.85 -0.04 Accepted Not Significant 

  Outside 78 4.54 0.49           

 

Table 9 presents the results of the independent 

samples t-test conducted to determine whether the 

difference in problems encountered during internship 

bear statistical significance when grouped according 

to industry partner profiles.  

 

Table 9. Difference on Seriousness of Problems Encountered by Interns When Grouped According to Industry 

Partner Profile Variables 

Industry Partner Profile N Mean SD t p 
Cohen's 

d 
Decision Interpretation 

Type                 

 

Business/Commercial 

Establishment 
30 1.33 0.55 0.26 0.79 0.05 Accepted Not Significant 

  Government Institution 82 1.30 0.47           

Years of Operation                 

 Below Mean 71 1.31 0.50 0.12 0.90 0.02 Accepted Not Significant 
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  Above Mean 41 1.30 0.46           

Location of Industry Partner Relative to Student Trainee's Address     

 Within 34 1.36 0.51 0.71 0.48 0.14 Accepted Not Significant 

  Outside 78 1.28 0.48           

 

When grouped according to type of establishment, 

government institutions registered a numerically 

lower mean rating of 1.30 compared to 

business/commercial establishments with 1.33. The 

p-value was found to be 0.79 which means that the 

difference is statistically insignificant. In terms of 

length of operation, those who have been around 

longer had a lower mean rating of 1.30 compared to 

newer industry partners with 1.31. However, the p-

value is found to be 0.90 which means that the 

difference is statistically insignificant. Industry 

partners located outside the city/municipality of 

student-trainee’s residence registered a slightly lower 

seriousness of problems encountered at 1.28 

compared to industry partners within the 

city/municipality of student-trainee’s residence with 

1.36. The p-value is computed to be 0.48 which 

means that the difference is insignificant. Thus, the 

null hypothesis that there is no significant difference 

in seriousness of problems encountered during 

internship when grouped according to industry 

partner’s profile is accepted.  

 

Table 10. Relationship between Level of Implementation of Internship Program in Industry Partner, Student 

Interns’ Feedback, Attainment of Program Objectives, and the Seriousness of Problems Encountered 
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 Collaboration and 

Teamwork 
0.602** -       

Communication 

Indicators 
0.607** 0.783** -      

People Indicators 0.608** 0.742** 0.807** -     

Decision Making 

and Empowerment 
-0.191* -0.141 -0.168 -0.143 -    

Work Ethics 0.573** 0.738** 0.735** 0.817** -0.225* -   

Attainment of 

Objectives 
0.596** 0.571** 0.599** 0.650** -0.027 0.629** -  

Problems Encountered -0.255** -0.082 -0.137 -0.176 0.105 -0.206* -0.194* - 

**. Correlation is significant at the 0.01 level (2-tailed).  

*. Correlation is significant at the 0.05 level (2-tailed).  

 

Table 11 presents the results of the correlation 

analysis conducted to determine the relationship 

between the level of implementation of internship 

program in industry partner, the students’ feedback 

about the industry partner, the attainment of 

objectives, and the seriousness of problems 

encountered.  

 

The study revealed a positive relationship between 

the level of implementation and four out of five areas 

of concern in terms of students’ feedback on the 

industry partners namely collaboration and 

teamwork, people indicators, communication, and 

work ethics. The p-value was computed to be less 

than 0.01 indicating that the association between the 

variables were strong. The correlation coefficients 

computed to be at 0.602, 0.607, 0.608, and 0.573 
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respectively indicate that the relationship is 

moderate. The increase in the level of 

implementation of the internship program in the 

industry partner corresponds to an increase in the 

students’ feedback on said areas. However, the level 

of implementation found an inverse relationship with 

the area of decision making and empowerment. It 

shows a negative relationship, albeit a weak one (r=-

0.198, p<0.05). Following the assertion made by 

Kasli and Ilban on the impact of problems 

encountered on attitude of interns towards jobs 

related to their field of study, it is more likely that the 

graduates of the Business Administration program 

will find a job in line with their course in the future 

due to the positive relationship between 

implementation and the low level of seriousness of 

problems encountered during their internship [12] 

The level of implementation was also found to have 

a statistically significant relationship with the 

attainment of internship objectives with p<0.01. The 

relationship was found to moderately positive with 

r=0.596. This indicates that an increase in the level of 

implementation of the internship program on the 

industry partner constitutes an increase in the level of 

attainment of internship objectives.  

Further, the level of implementation was found to 

have a statistically significant relationship with the 

seriousness of problems encountered with p<0.01. 

The relationship was determined to be a weak inverse 

one with r=-0.255. The inverse relationship indicates 

that the higher the level of implementation of 

internship program the less serious the problems 

encountered by interns become. 

 

3.1 Limitations of the Study 
The study is limited to the industry partners and 

students of the Business Administration program 

[15]. It can be replicated across other program 

offerings of the university to provide a more holistic 

assessment of the industry partners.  

 

4 Conclusion and Recommendations 
There is no difference in terms of the level of 

implementation of the internship program between 

PSU and the industry partners. The industry profile 

variables do not have any effect in terms of level of 

implementation, student-interns’ feedback, 

attainment of objectives and seriousness of problems 

encountered. The level of implementation of 

internship program within the industry partner is 

related to the students’ feedback on industry partners, 

attainment of internship objectives and problems 

encountered. It shows that the level of 

implementation enhances the perception of the 

students of industry partner with the exception of the 

area of decision making and empowerment. A 

stronger implementation of the internship program 

also contributes to the realization of internship 

objectives as well as minimization of the problems 

encountered. Our study is very important in  Electric 

Power Systems and can find numerous applications 

in Electric Energy, Electric Vehicles Industry, 

Electric Economy etc. 

 

The researcher recommends that the 

university maintain and sustain its partnership with 

current industry partners and expand its pool of 

linkages using its current industry partners’ profile as 

the template for selection. In response to the strong 

commitment shown by the industry partners in 

ensuring the effective implementation of internship 

program, their inputs for improvement of the 

program should be given due consideration by the 

University and enhance the current training plan. The 

Memorandum of Agreement may be reviewed to 

improve the students’ feedback on support provided 

by industry partners in the area of decision making 

and empowerment.  
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